
1-800-356874 ironlogic.com.au

A connected, concierge-less
Hotel Access Control System.

Less Front Desk.
More Guest Flow.

Only $150 per lock 
+ $30 per room / month

Fast, Simple Installation
Booking-linked check-in
Guest ID verification
Keyless room access



PRICING

Own your hotel’s workflow

Smart lock hardware — $150 AUD per lock
IronLogic HMS platform — $30 AUD per room / month

IDEAL FOR:

Hotels
Motels
Serviced apartments
Remote accommodation sites
Properties aiming to reduce concierge overheads

WHAT’S INCLUDED

Key Benefits for Operators

NewBook-connected booking sync — keep reservations aligned automatically
across supported booking channels.

Guest self-check-in portal — streamline arrival and reduce manual check-in
handling.

ID and facial verification — add an extra layer of guest validation before issuing
access.

Stripe payment finalisation — collect outstanding payments securely before
check-in is completed.

Automatic lock code delivery — send time-bound room access without manual
setup.

Cloud dashboard visibility — manage lock status and guest access activity from
one platform.



WHY IRONLOGIC HMS

Automated guest onboarding

Guests can complete check-in remotely before arrival, reducing front-desk
workload and enabling a concierge-free operation.

Secure access delivery

Once guest details are verified and payment is complete, a unique access
code is generated for the duration of the stay and issued directly to the room
lock. After checkout, the code is removed from the system for security. 

Integrated self check-in

Booking details are synced from NewBook-connected channels, and guests are
guided through booking confirmation, consent, ID verification, payment
finalisation and code delivery in a single flow. 

Cloud-based management

Hotel staff can manage locks, bookings, access events and guest activity
remotely through IronLogic’s cloud platform, which already supports
centralised device status monitoring, event logs and reporting across sites.

Built for connected properties

The system can work alongside IronLogic access control and SMARTCAM
systems, allowing hotels to unify room access, common-area access, parking
workflows and security monitoring in one ecosystem.



1. Booking Confirmation
Reservations from NewBook-connected channels are synced into the system in real
time. Guests enter their first name, last name and booking number, and the system
checks the booking using either the NewBook ID or supported third-party reference
numbers.

2. Payment Completion
If payment or bond is still outstanding, guests can finalise it securely through Stripe
before arrival. Receipts and transaction records remain available for review through
the platform.

3. Access Issued Automatically
Once verification and payment are complete, the guest receives a unique access code
valid for the duration of their stay. The code can be used for the guest’s room and
authorised common areas, then removed automatically once access expires.

HOW GUEST 
SELF-CHECK-IN WORKS

From booking confirmation to room access, guests
complete the process before arrival from their device.



BUILT-IN ID & FACE
VERIFICATION

Document Scan &
Detection

Guests scan or upload a passport,
driver licence or other supported
photo ID. The system detects the
document in the image stream and
prepares it for automated analysis.

Configurable Verification Settings

Face-match thresholds and identity-verification
settings can be adjusted in the control panel to
suit the property’s workflow and operational
requirements.

Text Detection &
Booking Match

The document is analysed and key text
fields are read automatically. First and
last name details are checked against
the booking information before the
guest proceeds.

Face Recognition
Verification

After the ID is processed, the guest is
prompted to take a selfie. The selfie is
then cross-checked against the photo
on the ID as part of the identity
verification workflow.



ONE PLATFORM FOR
HOTEL OPERATIONS

Smart lock management

Battery-powered smart locks connect over Wi-Fi and are visible through the
IronLogic dashboard, where operators can monitor status, control devices and
review events.

Access control integration

Hotels can extend the system beyond guest rooms by connecting common
areas, staff-only zones, lifts, gates or shared amenities to IronLogic’s access
control platform. IronLogic’s platform is built for remote management of
controllers, users and permissions.

Cloud visibility

IronLogic’s cloud environment supports live device status, centralised event
logs, remote management and reporting across multiple sites and controllers.

SMARTCAM integration

Properties can also integrate IronLogic SMARTCAM for additional automation
and oversight, including event visibility, cloud-connected monitoring and
licence plate recognition for garages or guest parking workflows. SmartCam is
designed to integrate with IronLogic access control and consolidated event
management.

Built for scale

IronLogic’s cloud tools support multi-site visibility, system logs, reporting and
API connectivity, making the platform suitable for single properties or broader
accommodation groups. 
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